
Terms & Conditions 
 
 
Prices effective from 1st January 2011 
 
Allen Brothers (fittings) Ltd reserve the right to change prices and specifications at any time without notice. 
 

Trade Terms 
 
Trade terms are offered only to bona-fide marine traders.  
 
Minimum trade order £30.  Orders under £30 may at our discretion incur a £5.00 administration fee. 
 

Payment Terms 
 
Credit account terms are 30 days from receipt of invoice 
 
We reserve the right to revoke a credit account where our terms are continuously broken  
 

Invoice and Delivery Discrepancies 
 
Any discrepancies found on the invoice or in the delivery received must be notified within 7 days.  Items to be returned 
must be notified within 7 days. 
 

Returns 
 
Where goods have been ordered incorrectly, they must be returned by the customer at their own cost and must be in 
our warehouse before any credit can be considered.  A handling charge of 10% of the value of the goods will be 
charged.   
 

Lifetime Guarantee 
 
All Allen products are guaranteed against any defect in workmanship.  In the unlikely event of complaint, unfair wear 
and tear excepted, the product will be replaced.  The defective product should be returned together with a description 
of the circumstances of the failure. 
 

Title 
 
We transfer possession of and responsibility for goods to the customer when goods leave our premises.  For the 
purpose of only securing payment, we reserve and retain title in them until the customer has paid all outstanding 
amounts owed to us.  So long as any amount due remains unpaid, the customer may only transfer title as our agent 
(whether the goods have been incorporated into a manufactured product or not) on condition that the customer 
accepts fiduciary obligation to account to us for the proceeds. 
 

VAT 
 
RRP inc VAT is charged at 20% within the UK.   
 
An EU VAT number is required for EU member states. For other overseas customers VAT is exempt.   
 

Carriage Terms 
 
Prices quoted in the price list are ex. works Allen Brothers, Southminster 
 
For orders within the UK mainland: 
Orders up to £500 carriage will be charged at £8.00 for next day deliveries. 
Orders over £500 carriage free 
 
Carriage charges for overseas orders will be charged according to weight and destination and quoted before delivery. 

 


